
Gain a holistic understanding of laboratory processes
and how to manage quality in the laboratory.

Managing Quality in the
Laboratory Online

 OUTCOMES:

 Learners will discover and gain insights  
 about:

 Quality principles and requirements for
enhancing quality assurance systems.

 The analysis of quality control data to
ensure accurate and reliable laboratory
tests.

 Utilizing quality improvement tools to
plan basic improvement projects in the
laboratory.

 Laboratory customer requirements and
ways to monitor customer satisfaction.

TOPICS: 

 Laboratory Quality Assurance
 Analytical Process Control
 Continuous Improvement
 Occurrence Management
 Risk Management

Managing Quality in the Laboratory
will provide you with a holistic
understanding of controlling analytical
processes, continuous improvement
tools, and relevant supporting
documentation, allowing you to
address and manage quality
e�ectively to achieve the laboratory's
performance objectives. (Included in
the Lab Management Online course)
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